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- Contributing to the
continuous improve-
ment of services

- Fostering improved
communication be-
tween the practice
and its patients

- Helping patients
take more responsi-
bility for their health

- Providing practical
support & help to
implement change

NEWSLETTER

You rated your Surgery very
highly - 92% of the 560 that
responded thought the service

was good or excellent. See the details
on the back page.

A recent investigation by Healthwatch Nottinghamshire found that some patients forget the time of their
planned appointment or have noted it down incorrectly. Many mentioned the benefit of getting text reminders
on their phone; a service, which the Health Centre provides to its patients.

If you have not yet registered for the text reminder service, please ask at reception when next you attend the
surgery and you will be added to the list.

You have the option to cancel your appointment at the time you receive your reminder if you no longer need
to see the Health Professional. If you don’t need the appointment please always contact the surgery, to allow
them to offer the slot to another patient.

Keeping Your Appointment

It is very frustrating that the Health Centre staff’s time is wasted when patients fail to
attend their scheduled appointments. In March 2018, 106 GP and Nurse appointments
were missed; it was little better in April when 99 patients failed to attend.

Top Tips for your 10-minutes with the GP
As you may be aware, the appointment system at the Health Centre is based on the plan that we spend a maxi-
mum of ten minutes with the GP. This allows the GP to see as many patients as possible during their working
day.

Patients do often complain that they have to wait as their scheduled appointment time is delayed; this is usually
because others take more than the planned ten minutes.

So here are some tips for getting the most out of your 10-minute appointment with your GP:

 1. Talk about the most important thing that is troubling you first.
 - It’s better to talk about the most important problem first even if it is the most embarrassing or

worrying.  It may help to write everything down beforehand so you can refer to your note.

 2. If this is the first time you are visiting the GP practice:
 - Bring a full list of the medication you are currently taking.

 3. If you don’t understand what you have been told, don’t be afraid to ask again.
 - The doctor can explain what has been said or any words you did not understand.

 4. Ask a friend of family member to come with you, if you would like the benefit of their help in un-
derstanding what the GP is recommending.

 5. Make sure you know what happens next.
                   - You may be asked to book a follow up appointment, be referred to a consultant or to go for
further tests. Make sure you understand if you need to do anything and feel free to write it down if necessary.
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Helping You To Help Yourself

NHS England produced a guidance document last year which stated that in the year up to June 2017, the NHS
spent approximately  £569 million on prescriptions for medicines which could otherwise be purchased over the
counter (OTC) from a pharmacy and/or other outlets such as petrol stations and supermarkets at a lower cost
than that which would be incurred by the NHS.

These prescriptions include items for a minor condition:
○ That is considered to be self-limiting and so does not need treatment as it will heal or be cured of its own

accord or
○ Which lends itself to self-care, i.e. that the person suffering does not normally need to seek medical ad-

vice but may decide to seek help from a local pharmacy for symptom relief and use an over the counter
(OTC) medicine.

Or items:
○ For which there is limited evidence of clinical effectiveness.

By reducing spend on treating minor conditions that are self-limiting or which lend themselves to self-care, these
resources can be used for other higher priority areas that have a greater impact for patients, support improve-
ments in services and help deliver the long-term sustainability of the NHS.
Locally, the NHS has produced a helpful poster (reproduced above) that lists the minor illnesses that can be safely
treated using OTC medicines, strongly suggesting that you refer to your local pharmacist in the first instance and
only make an appointment to see your GP only if your symptoms carry on for longer than is normal for such minor
conditions. Alternative sources of advice are the NHS Choices website  (www.nhs.uk) or the website of the Self
Care Forum (www.selfcareforum.org)

The following conditions can be treated with non-prescribed medicines
Aches and pains Athlete’s foot Cold sore

Colic Constipation Coughs & colds

Dandruff Diarrhoea Ear wax

Fungal nail infections Fungal skin infections Hayfever & allergies

Headache & migraine Head lice Heartburn & indigestion

Plies (haemorrhoids) Skin rashes Skin rashes (Inc. Nappy)

Threadworm Teething & toothache Vitamin supplements

Travel medicines Varicose veins Vaginal thrush

Skin complaints including acne, birthmarks, tattoos,bruising & sweating

Conditions requiring food substitutes or supplements without clear clinical need



NHS 70 – Celebrating in Radcliffe on Trent

On Thursday 5th July, the NHS will be 70 years old.
No doubt there will be many celebrations
nationally but the RSF thought it would be a good
idea to look at the history of the NHS services in
Radcliffe on Trent.

With the help of a number of informed residents,
the Radcliffe on Trent Local History Society and the
Parish Council, we are hoping to put on a small
exhibition in the library in the first two weeks of
July. Look out for details nearer the time.

The RSF will also be working with the local
Playgroup, Infant and Junior schools arranging an
art competition, asking children to draw/ paint examples of NHS services. The winners will be shown at our
stand at the Radcliffe Carnival on July 14th where we will be selling our usual (and very popular) onion bhajis
and samosas.

See you there!!

The Extended Hours Service in Rushcliffe

We are fortunate in Rushcliffe that we have the option of seeing a Health Professional in the evenings and
at weekends. This service is now becoming well established and is very popular particularly for the working
population who may have problems attending the surgery during the working day.

Pre-bookable appointments MUST be made through our Radcliffe Health Centre giving you the option of
seeing a GP, Nurse or Healthcare Assistant, depending on your needs. Appointments are available Monday
to Friday from 6:30pm to 8pm and on Saturdays, Sundays and Bank Holidays from 8:30am to 12:30pm. You
will be told the location of the appointment and it may be in East Bridgford, Keyworth or the Castle
Practice on Wilford Lane in West Bridgford (see photo).

Typically these appointments are provided to allow you to see a GP with a new problem, pain or rash, for a
nurse to change dressings or complete a Health Check or for the Healthcare Assistant to complete blood
pressure checks or an ECG.

If you require urgent medical assistance before 8am or after 6:30pm (or at weekends) please continue to
call 111.

Castle Medical Practice
Wilford Lane

West Bridgford

East Bridgford Medical Centre
2 Butt Lane East
East Bridgford

Keyworth Medical Practice
Bunny Lane
Keyworth



How you rated your surgery and some of the comments you made in Feedback

If you have any comments on the content or format of this newsletter, please get in touch with:

Rob Pearce on 01159 332097 or by email: rob_pearce@ntlworld.com

You will also find more details of what the Radcliffe Surgery Forum does by visiting their Facebook Page:

https://www.facebook.com/groups/1771944816360106/


